
Cancelled Invoices                         

1. Log into the Supplier Portal
2. Click “Invoices and Payments” tile

3. Click “Cancelled Invoice Fluid” tile

4. Click Search to view all cancelled invoices
a. The reason for canceling the invoice is listed as cancellation reason/notes



5. You can search by date and invoice number
6. Supplier Portal admins will also receive an email when the invoice is canceled

a. If you need this access, please email esupplier@entergy.com a copy of your
company’s W9


