
Invoice Inquiry

1. Log into the Supplier Portal
2. Click “Invoices and Payments”

3. Click “Invoice Inquiry”

4. Click the filter button ( )  and enter or remove any filters necessary



5. Review the invoice status and payment status to determine the status of the invoice

a. Invoice Status:
i. Save for Later – The invoice has not been submitted and will not

process in Entergy’s system
ii. Creating Voucher – The invoice was submitted but has not been

received by Entergy’s system



1. If the invoice is in this status for longer than 24 hours, please
email esupplier@entergy.com for an update on the invoice

iii. Processing – The invoice was submitted and waiting on approval in
Entergy’s system.

1. If the invoice is almost due and still in processing status,
please reach out to your Entergy contact for more information

iv. Voucher Created – The invoice was submitted and approved. The
payment status will be unpaid or paid

b. Payment Status:
i. For all invoices in Voucher Created status, please review the payment

status
ii. Unpaid – The invoice has not paid and if you click on the invoice, you

will see the payment date and method

iii. Paid – The invoice has paid


