
Property management services: ASAP and ATO
A simpler way to manage electric service for your rental properties. 

Entergy is launching its brand-new ASAP and ATO portal, designed to make managing electric service for your 
rental properties simpler than ever. 

ASAP — Entergy's Apartment Simplified Application Plan — lets you instantly view the electric service status for 
any of your tenants. And with Automatic TurnOn, or ATO, when a tenant stops service, it automatically transfers 
back into your name. No gaps. No hassle. 

Why use ASAP and ATO? 

The new platform, now available through myEbusiness online, gives property managers more convenience and 
control: 

• View all your accounts and see real-time service status

• Verify tenant service instantly and submit tenant applications on their behalf — no phone calls required

• Update mailing addresses and contact information immediately

• View and pay bills in one place

• Submit service requests directly from your account

• Manage multiple properties quickly and efficiently

• Add or adjust authorized users with ease

Submit your updated customer contact information by completing the form and emailing it to the ASAP-
ATO team directly at ATO@entergy.com. All fields are required. Note: Each individual Tax ID/Property must have 
its own unique email address and password. A property cannot use the same email address for different Tax IDs. 

Enrolled Property Name* (as its printed-on bill) 

Contact Name* 

Email* 

Phone* 

Enrolled Property Tax ID* 

For more information — visit entergy.com/asap today.
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