Builder portal

We’re making it easier than ever to secure electric service for your projects.

Securing electric service for your construction projects and new builds should be as smooth and straightforward as laying the
foundation. That's why we’re excited to introduce Entergy’s new Builder Portal — designed to make the process easier than ever.

This new experience reflects our commitment to delivering service and technology that support your business in ways that stand apart.
We're investing in secure, modern technology that makes it easier to manage your work, stay informed and keep projects moving
forward — so you can focus on building success.

What to expect?

e Streamlined requests: You'll be able to bundle multiple work orders into one clear, customer-facing request, making
everything easier to track.

e Simpler project management: Keep an eye on all your active construction projects from one clean, easy-to-use dashboard.
¢ Real-time visibility: Check the latest status and updates for your projects anytime.

¢ Instant account updates: Quickly update your contact info, mailing address or authorized users without any extra steps.

e Digital document uploads: Submit documents online to reduce delays and keep things moving.

o A smoother billing experience: View, manage and pay your bills all in one place.

¢ More flexible payment options: Pay multiple accounts at once, consolidate bills and update how you receive them.

¢ Online outage reporting: Report streetlight or power outages for your business or neighborhood right from your desktop.

Next step: Ensure we have your updated contact information.

Submit your updated customer contact information by completing this form and email it to the Builders Desk directly at
buildersinternet@entergy.com. All fields are required.

If you have multiple companies and TIN numbers, please submit separate forms.

Contact Name (First, Last)

Enrolled Company Name (as seen on bill)

Enrolled TIN

Email

Phone

For more information — visit entergy.com/builders today.
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